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Who does PGEU represent?

PGEU members are national associations & 
professional bodies from 34 Countries

Representing:

§ 400,000 community pharmacists

§ 170,000 community pharmacies

§ 46 million visitors to pharmacies every day



Trends in pharmacy services
§ Core Pharmacy Services (expertise in medicines):
§ Dispensing (incl. repeat dispensing and homecare);
§ Compounding;
§ Medication management (new medicines service, medicines use 

review);
§ Emergency care (incl. emergency contraception) and minor ailment 

management. 
§ Advanced Pharmacy Services (health care services):
§ Vaccination;
§ Smoking cessation;
§ Chronic disease management;
§ Early screening and testing;
§ Measurement of blood pressure, cholesterol, glucose, weight



Patient-centered pharmacy services in Europe



Future

§ European community pharmacists will offer an increasing 
number of pharmacy services to their patients and 
society. 

§ European pharmacies will distribute increasing number 
of specialty medicines and offer services to improve 
patient outcomes. 

§ Services such as medicines use reviews, new medicines 
services and various screening services will be recognised 
as an essential part of European health care systems.
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COLLABORATIVE CARE FOR THE 
BENEFIT OF CANCER PATIENTS

Jan Smits, PGEU President 2016
Dubrovnik
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Cancer Medicines available in Community 
Pharmacy 

§ Many historically hospital-only medicines are available 
from French, Irish, Italian, Lithuanian, etc. community 
pharmacies; 

§ Cancer medicines is one of the categories that is 
transferred from hospital to community setting;

§ This is discussed in number of EU members states and 
trend is increasing.
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Dispensing Oral Chemotherapy
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Cancer Patients Live in Community

About 50% of pharmaceutical care issues identified in patients receiving 
chemotherapy require follow-up in the community in order to provide best quality 

of care.

Cancer is more and more often seen as a chronic condition. 
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Role of Community Pharmacists in Cancer care

§ Identify situations where chemotherapy is being poorly tolerated 
and prompt a referral;

§ Management of chemotherapy side-effects;

§ Support adherence;

§ Provision of pain treatment;

§ Special nutrition advice; 

§ Promote screening and prevention. 
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Protect your skin. Protect it from cancer. Spain.
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Campaign of early screening for colon rectum 
cancer in Italy
Results of this screening activity made in collaboration with community 
pharmacists as reported by LHU in 2008:

§ 40% of the target population 50-69 years old (22,580 individuals) 
participated in the screening,

§ 3.3 % cases of patients affected by colon rectum cancer and 7% of cases with 
a positive screening result requesting follow up care were identified,

§ 45% of the results detected intestinal polypes which degeneration  in 90 % of 
cases is the cause of this cancer.
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Getting full support for self-care 
from all stakeholders

Jan Smits, PGEU President 2016
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§ 400.000 Community 
Pharmacists in Europe,

§ 160.000 Community 
Pharmacies in Europe,

§ 46 million citizens visit a 
pharmacy every day.  

1959 2015
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Why Community Pharmacists?

§ Trusted medication expert

§ Most accessible provider in 
community

§ Key touch point 
throughout continuum of 
care

§ Last health care 
professional seen by 
patient before medications 
are taken
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Pharmaceutical care is cheap too!

Pharmaceutical care
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Role of community pharmacists 
§ Hygiene advice (general and personal),

§ Nutrition advice and counselling (type and quality of 
food eaten, etc),

§ Lifestyle advice and counselling (sporting activities, 
leisure, etc.),

§ Self-medication support in treating minor ailments,

§ Support for patients with chronic conditions to care of 
themselves. 
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Self-care areas
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